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BFS' connect

For your GOOD, we deliver BETTER.

Job Title: Branch Manager - Affordable Home Loans
Branch Manager — Mortgage Loans / Loan Against Property

Function: Sales - Affordable Home Loans or Loan Against Property (LAP)

CTC: Up to X10 LPA
Job Overview

We are seeking dedicated and experienced Branch Managers to lead operations in Affordable Home
Loans (AHL) / Loan Against Property (LAP) verticals.

These are independent business lines, and each Branch Manager will be assigned one specific
vertical only - with complete focus and accountability for its growth and performance at the branch
level.

You'll be responsible for driving business, leading teams, delivering exceptional customer experience,
and maintaining operational excellence. The role is ideal for professionals with a strong track record
in HL or LAP who are looking for a stable and high-impact leadership role.

Qualifications

1. Graduate (mandatory); Post-graduation / MBA preferred

2. Minimum 5 years of experience in Home Loans or LAP, with 2+ years in a branch
leadership/team management role

3. Demonstrated career stability and commitment in past roles

4. Excellent communication and interpersonal skills

Key Responsibilities

1. Dedicated Vertical Ownership (HL or LAP)

2. Drive business exclusively for either Home Loans or LAP — no cross-selling or handling of
other products

3. Achieve monthly/quarterly branch targets through DSAs, DSTs, connectors, and direct
sourcing

4. Develop acquisition strategies based on market intelligence and local dynamics

5. Team Leadership
Recruit, mentor, and manage a high-performance sales and support team
7. Conduct regular training and performance reviews to drive results
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Customer Relationship Management

1. Build strong client relationships with a customer-first approach
2. Resolve escalated issues and support deal structuring for complex cases

Operational Management

1. Ensure smooth daily functioning of the branch with adherence to SOPs
2. Track key business metrics including productivity, disbursals, TATs, and quality scores
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Internal Collaboration

1. Liaise with credit, operations, legal, and other departments to ensure smooth processing
2. Ensure full compliance with internal policies and regulatory norms

Market Intelligence

1. Monitor local market trends and competitor activity
2. Innovate acquisition approaches to strengthen market presence

Strategic Initiatives

e Participate in organizational campaigns, contests, and projects to improve branch
performance

Key Skills Required

Deep expertise in Home Loans or LAP (one vertical only)

Proven success in leading teams and achieving sales goals

Strong communication, negotiation, and relationship management skills
Customer-centric mindset and ability to manage high-value relationships
Stability in career with a long-term approach

Proactive, entrepreneurial mindset with a bias for execution
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Click the buttons below to explore live openings and download the BFSI connect App.
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